
                                                  

   
 

 
 

  
 

Improving Access to Quality and Inclusive Services in Education 
May 2024 

Final Agenda 
 

Click HERE for the registration 
 

 

21-23 May 2024, 09:00 – 17:00 CET 

Venue: VITRUVIO CENTER, Via Vitruvio 43, 20124 - Milano 

21 May:  

09:00- 17:00 
 

Educational methods associated with online education 

PETYO BUDAKOV, Prof. XU University BERLIN 

22 May:  
09:00- 12:30 

 

Measures to ensure the access of children, students with special educational 
requirements to the inclusive mainstream educational infrastructure 

ENRICO DOLZA, Director Istituto Dei Sordi di Torino 

22 May:  

14:30- 17:00 
 

Measures to ensure the access of children, students with special educational 
requirements to the inclusive mainstream educational infrastructure 
GABRIELE UZZO, Prof. Digital didactic at University of Palermo -Italy 

23 May:  
09:00- 10:00 

Inclusive education, concepts, challenges and solutions (ONLINE). 
DIMITRIS TALIS, Entrpreneur HETEC - Thessaloniki - GREECE 

10:30-12:30 Methods of improving the educational infrastructure 
CARMINE PACENTE, City Councilor - President of the Commission "International 
Affairs, post EXPO, European policies 

14 :30-16 :00 Improving access to quality and inclusive services in education, training and 
lifelong learning 

GIANLUCA COPPOLA, President of European Digital Learning Network ETS 

16 :00-16 :30 Conclusions and delivery of participation certificates  

GIANLUCA COPPOLA, President of European Digital Learning Network ETS 

 

 



                                                 

 

Our speakers: 
 
 

 
 

PETYO BUDAKOV, Prof. XU University BERLIN 
Petyo Budakov, Ph.D., holds a Visiting Professorship at DEKRA Hochschule für 
Medien/DEKRA University of Applied Sciences and Brand Academy in Hamburg, Germany. 
He is also an Associate Professor at New Bulgarian University, specializing in Distance, 
Online, and Continuing Education. His expertise and commitment to academia enrich 
educational experiences and foster academic excellence across multiple institutions. 

 
 

 

 
 

ENRICO DOLZA, Director Istituto Dei Sordi di Torino 
Enrico Dolza is a Lecturer in Special Education Pedagogy at the University of Turin's 
Department of Philosophy and Education Sciences. His work focuses on promoting inclusive 
education and advancing understanding in special education. 

 
 

 



                                                 

 
 

 
 
GABRIELE UZZO, Prof. Digital didactic at University of Palermo -Italy  
Gabriele Uzzo is a passionate professional serving as a Digital Didactics Professor at the 
University of Palermo, Italy. With a background in Audiovisual Translation, he brings 
enthusiasm and motivation to his work. Uzzo is known for his exceptional multitasking 
abilities and adeptness at prioritizing tasks. As a dedicated worker, he excels in organization 
and time management, ensuring efficient and effective outcomes in all endeavors. 
 

 
 

 
 
DIMITRIS TOLIS, Entrpreneur HETEC - Thessaloniki - GREECE 
Dimitris Tolis is a seasoned Senior Instructional Designer specializing in Interactive and Gamified 
eLearning Experiences, a Trainer of Trainers and AI Expert, with over 25 years of experience. He is also an 
accomplished Senior Executive Coach, holding an EMCC Senior Practitioner status. 
With a deep passion for integrating Neuroscience into Learning & Development, Dimitris has designed 
numerous interactive and gamified e-learning solutions for a wide range of private and public organizations 
worldwide, including European Union agencies and institutions. 
 
 

 
 



                                                 

 

 
 

CARMINE PACENTE, MUNICIPALITY OF MILANO 
Carmine Pacente is a member of the European Committee of the Regions. With a focus on 
European policies, particularly cohesion and development policies, Pacente has directed 
university and postgraduate studies towards these areas. He is a city Councilor and President 
of the Commission "International Affairs, post EXPO, European policies. 
 

 

 
 

Gianluca Coppola, President of European Digital Learning Network ETS 
Gianluca is the founder and the president of the European Digital Learning Network ETS. He 
is an entrepreneur, partner and general manager at Falco&Associati Education (previously 
Eurocrea Merchant), expert in education and training policies, funds and actions at European 
level. As Chartered Accountant and chartered auditor, he has gained a wide experience in 
innovation and entrepreneurship as well as in the Knowledge triangle integration experience, 
in particular promoting research-academia-business cooperation. 
 


