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1. Introduction 
 

Digit Edu 2023 (Promoting cooperation and research to address the digital needs in the area of 

education and training in Europe–Year 1) is a project funded by the European Union under the 

Erasmus+ programme, Civil Society Cooperation in the fields of Youth, Education and Training.  

The European Digital Learning Network ETS (DLEARN) participates in this project, which runs from 

January 2023 and December 2023, as a single partner. 

DLEARN is a non-profit association aimed to embrace the challenges brought by the digital 

revolution in terms of digital skills mismatch, toward an inclusive digital society. DLEARN pursues 

the aim of contributing to the objectives defined in the "Digital Agenda" through the 

implementation of what is necessary for the creation of the so-called "Digital Skills in the economy 

and European society" pillar. In addition, DLEARN’s activities are designed and implemented to be 

in line and to concretely and positively contributing to the Digital Education Plan 2021-2027 to 

generate new opportunities for the education and training organisations, policy makers, 

researchers at national, EU and international level. 

 

In Digit Edu 2023 project, DLEARN is committed to the following objectives: 

1. To raise awareness and contribute to the realisation of the European Education Area and 

the Digital Education Plan. 

2. To contribute to the development of policies at European level on the topic of digital skills 

and digital transformation. 

3. To promote cooperation between EU organisations for the promotion of digital education 

and digital needs. 

4. To promote the participation of organisations in the Erasmus+ programme, the European 

Solidarity Corps and other EU programmes. 

5. To facilitate exchange of good practices, results and experiences among stakeholders for an 

inclusive digital society. 

6. To increase stakeholder commitment and cooperation with public authorities for the 

implementation of policies and reforms in line with the European Education Area objectives. 

 

The Digit Edu 2023 Work Plan includes in total 6 Work Packages (WPs), listed as follows. 

Two are horizontal: 

 WP1 - Project Management and Coordination, which will ensure smooth application of 

activities. 
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 WP6 - Dissemination, Sustainability and Impact, which will ensure DLEARN’s outreach. 

The other four WPs are for implementation: 

 WP2 - Organisation of Conferences, which will organise 1 annual DLEARN conference in 

Brussels and 2 satellite conferences hosted by DLEARN members. 

 WP3 - Networking, which will organise 2 networking events and participation of DLEARN in 

EU wide networks. 

 WP4 - Research, which will launch 2 researches, one on “Digital Skills and Jobs”, and one on 

“Digital Footprint”. 

 WP5 - Training, which will organise three training courses and four webinars. 

 

This document represents the Deliverable 5.2 - Report from the webinars, which contains the four 

webinars proceeding and the participants’ inputs on the thematic areas of the webinars.  
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2. Preparation of the event 
 

 

During summer 2023 four (4) Webinars took place open and free of charge on the following topics: 

 “Digitalisation of Work Based Learning” 

 “Digital education for adults and seniors”  

 “Digital games for language learning” 

 “STEM in secondary education” 

 

The webinars have been organised by Dlearn in close cooperation with some of its members. The 

preparatory steps ensured a smooth execution of the webinars and the success of those activities 

of the WP5. The first step was to communicate to the 31 members of the Network the titles, topics 

and sub-topics of the four webinars as detailed in the DIGITEDU 2023 Application. Redbooth, as 

internal communication channel, was used for such scope: this decision originated from the need 

of guaranteeing accessibility of information to all the members. The second step witnessed Dlearn 

staff selecting and allocating the collaboration on the webinars to candidate members: members 

with a peculiar expertise on a specific webinar topic were enthusiastically ready to cooperate for 

the sake of its success. Finally, for each webinar a tailored Eventbrite page was opened. Each 

registration page was embellished with a banner replicating the visual identity and logos of the 

project and the punctual agenda of the day. To promote the registration of participants the link to 

registration page was – for each webinar- disseminated via the plethora of social media channels 

of our organisation and internally through emailing and Redbooth common space. Further 

organisation took place in engaging speakers/presenters with a series of contacts and emailing to 

make sure the link to webinars was perfectly functioning and presentations were aligned in terms 

of topics and themes to the webinars ’ones as foreseen by the project rationale. In the meantime 

an evaluation questionnaire was prepared for each scheduled webinar to gather feedback from 

participants. 
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The “Digitalisation of Work Based Learning” webinar took place online on the 20th July 2023 

organised by Dlearn in cooperation with Budakov Films LTD. The thematic areas explored by this 

first webinar were the digitalisation of VET education, the overall Digital transformation and how it 

impacts on digital apprenticeships and some tools on how enhancing Digitalisation in the workforce. 

The agenda was structured as follows: a 2 hours long webinar with opening by Prof. Dr. Petyo 

Budakov from Budakov Films LTD and XU Exponential University of Applied Sciences, an 

intervention from Mr. Coppola, president of Dlearn, on the project DIGITEDU 2023 followed by 

some reflections on how to navigate the digital frontier. The webinar continued with the speech by 

Prof. Dr. Filipe De Castro Soeiro from XU Exponential University of Applied Sciences on the Digital 

Transformation and the one by Arne Unkrig, the Co-founder of Arvana GmbH on Digital 

Apprenticeships to be finally be closed by the intervention dealing with Online Tools for Work-Based 

Learning by Mr. Yordan Karapenchev, Ph.D. The proceeding of the day hence included some frontal 

presentations and speeches by experts followed by a session of Questions and answers from the 

audience to guarantee and trigger discussion and brainstorming. A total of 49 people followed the 

first out of total four webinars organized in the framework of DIGIT EDU 2023 project out of whom 

10 replied to the evaluation questionnaire (questionnaire – available here 

https://forms.gle/Cegp5axT8qyN7qvo6) which was sent via emails to all attendees. 

The second webinar, “Digital education for adults and seniors”, ran on the 25th July 2023 online co-

organised by Dlearn and two of its members: IDEC SA and Emphasys Centre. The webinar thematic 

area was Empowering seniors through digital education and how to do so through different tools: 

for this goal a series of best practices were presented by the speakers. The speakers were Gianluca 

Coppola form DLEARN who gave some insights on DIGITEDU 2023 activities and mission; Nicholas 

Moudouros from Empahsys centre who explained the empowerment of senior citizens through 

digital skills; Ersi Naioti from IDEC with her presentation on daily good habits of digitalised seniors, 

from IDEC also the topic of “silver age” entrepreneurship was touched by speaker Katerina 

Maniadaki followed by two further good practices illustrated by Emphasys Centre on the upgrade 

of seniors’ digital and literacy skills with the involvement of young people and civic engagement 

thanks to digitalisation. As in the previous webinar also during this one a time slot was allocated to 

questions and answers to let the audience react to speakers’ presentation and investigate further 

the treated themes.  A total of 84 people followed the second out of total four webinars organized 

in the framework of DIGIT EDU 2023 project out of whom 16 replied to the circulated online 

evaluation questionnaire (questionnaire – available here: 

https://forms.gle/rURMW38H986q1XTN7). 

“Digital games for language learning” was the title of the third webinar in the framework of WP5. 

This webinar took virtually place the 14th September 2023 co-organised with the Institute of the 

3. Detailed description of the event  

https://forms.gle/Cegp5axT8qyN7qvo6
https://forms.gle/rURMW38H986q1XTN7
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Deaf of Turin (IST), another member of our Network. The themes of this online appointment were 

Language Learning and Digitalisation applied to it. The agenda of the day was structured similarly 

to the ones of the webinars organised in July, with some opening words by the speakers – Florian 

Gallo from IST and his explanation of theories and approaches to language learning followed by 

Silvia Doratiotto, a teacher of languages illustrating good practices in language learning using digital 

tools and the final session led by Giorgia Suriano from the University of Turin who engaged the 

audience in a presentation and demonstration of digital language learning tools (web and 

applications). An open discussion for all the attendees followed and after it the webinar was 

concluded with some final remarks. This webinar was attended by a total of 100 people out of whom 

12 replied to the evaluation questionnaire which was circulated via email (questionnaire – available 

here: https://forms.gle/DjtRLLdKT5uD64mS8).  

 

The last webinars of the four was organized online on 15th September 2023 in collaboration with 

LINK Group, another member of Dlearn. The main theme for this webinar was – as in its title- “STEM 

in secondary education”. The structure and agenda of the webinar during which different teachers 

and professors from LINK Group took the floor followed the usual: a first session for the introduction 

and Welcome Speech by the organizers, a presentation of useful STEM Applications for Teachers 

and one dedicated to STEM Applications for Students. The webinar continued with a session on the 

Benefits for Applying STEM in the Classroom and was concluded by open discussion and exchange 

of ideas among presenters and attendees and some conclusion words. A total of 66 people followed 

the fourth and final webinar organized in the framework of DIGIT EDU 2023 project out of whom 

50 replied to the emailed evaluation questionnaire (questionnaire – available here: 

https://forms.gle/9g9qBCVhJuXb4Cbr8). 

 

 

  

https://forms.gle/DjtRLLdKT5uD64mS8
https://forms.gle/9g9qBCVhJuXb4Cbr8
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Each webinar has been evaluated in order to monitor the satisfaction of participants and to assess 

the quality of the webinar organised. The structure of the evaluation questionnaire handed out 

after each of the 4 webinars was built as follows: a first part meant to gather general data about 

the respondents such as their profession and organization and their overall satisfaction with the 

webinar; a second part dedicated to investigate the effectiveness and quality of speakers as well as 

the clarity of topics and themes treated along the webinar; a third part of the questionnaire focusing 

on each of the single panel sessions in the view of acquiring a more in depth insights about the 

usefulness; appropriateness and ability to meet the needs of targeted participants of the latter. The 

fourth section of the questionnaire, moreover, asked attendees about their post-webinar intentions 

with the aim of understanding the sustainability and exploitability of the lesson learnt and eventual 

tools/ best practices/ references to further products showed during the webinar: each 

questionnaire also foresaw a part open to comments and remarks from participants and a final 

question about the overall score on a scale from 1 to 5 given to the webinar. 

Below are reported the answers obtained per each question of the form for each one of the four 

webinars and their analysis completed with visual graphs where available. Moreover, a short but 

comprehensive conclusion summarises the analysis of the results obtained from the findings of the 

evaluation reports. 

DIGIT EDU 2023 Webinar "DIGITALISATION OF WORK BASED LEARNING" 

Answers and Analysis 

Respondents’ Information: 

Total Responses: 10 

Occupations of Respondents and Organisation: 

 Project Manager, Atlantis Engineering 

 Project Coordinator 

 CEO, Konszenzus Foundation 

 Manager - E-business Academy 

 Editor, Hardware Upgrade 

 Teacher - AEJE (Agrupamento de Escolas José Estêvão) 

4. Follow-up 
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 Consorzio Scuola Comunità Impresa 

 Communication Manager - Dlearn 

 Chief Expert NAVET 

 

Overall Satisfaction: 

Total Responses: 10 

The Webinar was very well organized for 100% of the respondents. 

 

Speaker Effectiveness and Topics’ clarity: 

Total Responses: 10 

The speakers were effective, skilled, and helpful and the topics illustrated were clear for 80% of the 

respondents. 

 

Panel Evaluation: 

Total Responses: 10 

The "Transforming VET Education" panel was judged appropriate in meeting the needs of whom is 

navigating the digital frontiers by 80% of the respondents. 
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The "Digital Transformation" panel was considered appropriate and useful for understanding key 

concepts affecting the educational world by the totality of the respondents – 100%. 

 

The "Digital Apprenticeships" panel was effective in supporting the acquisition of skills for the digital 

work-based learning era for 80% of the respondents. 

 

The "Exploring Online Tools for Work-Based Learning" panel could help stakeholders, target 

groups, and interested parties in enhancing Digitalisation in the workforce for 80% of the 

respondents. 
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Post-Webinar Intentions: 

Total Responses: 10 

90% of respondents will you use some of the presented tools and products after the 20th July 2023 

Webinar and only 10% will not. The totality of respondents - 100% - Would you recommend DIGIT 

EDU 2023 Webinars' series to others. 

 

Additional Comments and Open remarks: 

The following are the reasons for recommending the webinar series according to replying 

attendees: 

 "It is illuminating and clear on some emerging phenomena, which otherwise would 

risk being underestimated." 

 "It can help in implementing digital tools for work-based learning." 

 "I think it is a good option to consider this tool under the point of view of its 

transferability." 

Final Score obtained by “Digitalisation of work-based learning” Webinar of 20th July 2023: 

100% of respondents rated the webinar as extremely good and very high in quality. 
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Conclusion 

The evaluation report analysing the obtained feedback from the participants to the 1st Webinar of 

DIGIT EDU 2023 project organized by European Digital Learning Network ETS in cooperation with 

Budakov Films LTD on the 20th July 2023 on the topic of Digitalisation of Work Based 

Learning highlights the positive feedback received from the respondents. The webinar was very 

well-received across its various panels, and there is a strong indication of interest in implementing 

the tools and concepts discussed. Speakers were welcomed as effective and able and the 

management and organizational aspects of the webinar were also appreciated by most of them. 

The high recommendation rate indicates a high level of satisfaction among the participants. Overall, 

the webinar was considered highly valuable and informative by the attendees. 

DIGIT EDU 2023 Webinar " DIGITAL EDUCATION FOR ADULTS and SENIORS" 

Answers and Analysis 

Respondents’ Information: 

Total Responses: 16 

Occupations of Respondents and Organisation: 

 Employee  

 AEJE employee 

 Consultant 

 Lead project Coordinator; Institute for Contemporary Education 

 Portuguese Teacher and Member of the Jury of Certification in the Qualification 

centre of Anadia 

 

 

 Project Manager  
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 Chief Expert 

 Software developer 

 

Overall Satisfaction: 

Total Responses: 16 

The Webinar was very well organized for 87,5 % of the respondents. 

 

Speaker Effectiveness and Topics’ clarity: 

Total Responses: 16 

The speakers were effective, skilled, and helpful and the topics illustrated were clear for 87,5% of 

the respondents. 

 

 

 

Panel Evaluation: 
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Total Responses: 16 

The "Empowering Seniors Through Digital Education" panel was judged appropriate in meeting the 

needs of elders by supporting them acquiring digital competences by 93,8% of the respondents. 

 
The "Case studies, success stories: DIGITALIATORS" panel was considered appropriate and useful 

for understanding key concepts around the digital upskilling for senior citizen by 81,3% of the 

attendees completing the evaluation questionnaire. 

 
The "Case studies, success stories: SENIOR+" panel was effective in illustrating the importance of 

“silver age” entrepreneurship for 87,5% of the respondents. 

 
The "Case studies, success stories: UNITED GENERATIONS" panel offered useful insights on how 

youngest could help disadvantaged adults to upgrade their digital and literacy skills for 81,3% of the 

respondents. 
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The "Case studies, success stories: STRONG2GETHER" panel helped clearly explaining how seniors' 

civic engagement and digital literacy are linked and mutable influenced according to 81,3% of the 

respondents. 

 
Post-Webinar Intentions: 

Total Responses: 16 

100% of respondents will you use the tools, products and good practices showed during the webinar 

as well as treasure the lesson learnt on the importance of digitalising adults and seniors. The totality 

of respondents - 100% - Would you recommend DIGIT EDU 2023 Webinars' series to others. 
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Additional Comments and Open remarks: 

The following are the reasons for recommending the webinar series according to replying 

attendees: 

 It is always good to learn from the experiences of others. 
 because it was perfect! 
 It is a topic many organizations working for/with older adults don't know much about. As 

society is getting more and more digital, it is important to keep all citizens up to speed! 
 

Final Score obtained by “Digital Education for Adults and Seniors” Webinar of 25th July 2023: 

87,5% of respondents rated the webinar as extremely good and very high in quality. 

 
Conclusion 

The evaluation report analysing the obtained feedback from the participants to the 2nd Webinar of 

the DIGIT EDU 2023 project organised by European Digital Learning Network ETS in collaboration 

with IDEC SA and Emphasys Centre on the topic of Digital Education for Adults and Seniors on the 

afternoon of July 25th, 2023 highlights the positive feedback received from the respondents.  

The webinar was well-received throughout its multiple panels, and there is a strong signal of 

interest in putting the tools and concepts addressed into action. Speakers were praised for their 

effectiveness and ability, and the majority of them praised the webinar's management and 

organisational features. 

The high referral rate shows that the participants were quite satisfied. Overall, the webinar was 

deemed extremely helpful and instructive by the attendees, who gave it excellent marks in all areas 

with a particular appreciation expressed towards of tools, best practices and success stories 

illustrated during the day with the aim of informing and raising awareness on how to help senior 

citizens, adult learners and elders in their paths towards digital competences’ acquisition. 

 

DIGIT EDU 2023 Webinar "DIGITAL GAMES FOR LANGUAGE LEARNING” 

Answers and Analysis 

Respondents’ Information: 

Total Responses: 12 

Occupations of Respondents and Organisation: 
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 Policy officer 

 Freelance 

 Independent 

 Professor Maths Physics and ICT 

 Professor Maths, Physics ICT 

 Teacher 

 IDEC, project manager 

 Project Manager - Atlantis Engineering 

 English teacher in primary school 

 Project co-ordinator 

 

Overall Satisfaction: 

Total Responses: 12 

The Webinar was very well organized for the totality -100% -of the respondents. 

 

Speaker Effectiveness and Topics’ clarity: 
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Total Responses: 12 

The speakers were effective, skilled, and helpful and the topics illustrated were clear for 100% of 

the respondents. 

 

 

 

 

Panel Evaluation: 

Total Responses: 12 

The "Language learning, background theories and approaches " panel was judged very useful in 

setting the theoretical basis of the webinar and illustrating related basic concepts by 83,3% of the 

respondents. 

 

The "Examples of digital language learning: 4elements and 4elements in art” panel was considered 

appropriate and useful for understanding key concepts around language learning by almost all the 

respondents, precisely the 91,7%. 
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The "Examples of digital language learning: Bibliodos and Bibliolingua” panel was particularly 

appreciated: 100% of respondents in fact considered it effective in showing new tools and ways to 

foster a digitalized approach to languages. 

 

 

The "Digital tools for language learning, Game based learning and gamification" panel offered useful 

insights on how new tools and methodologies can be integrated into teaching/learning applied to 

linguistic education for 83,3% of the respondents. 

 

The "open discussion" panel helped attendees gaining new perspectives and inputs on the topic of 

digital language learning according to 83,3% of them. 



 
 

www.dlearn.eu 

 

19 

 

Post-Webinar Intentions: 

Total Responses: 12 

91,7% of respondents will you use the tools, products and good practices showed during the 

webinar as well as treasure the lesson learnt on the importance of digitalizing language learning 

and teaching. The totality of respondents - 100% - Would you recommend DIGIT EDU 2023 

Webinars' series to others. 

 

Additional Comments and Open remarks: 

The following are the reasons for recommending the webinar series according to replying 

attendees: 

 They are inspiring and useful for practitioners and stakeholders helping them to pick and 

apply new ideas and methods- 

 As a trainer, I'm not involved in training processes using these tools dedicated to digital 

language approach, but I think these tools include very interesting hints, therefore they may 

help other teachers and trainers. 

 Ideal for everyone who is interested in digital education. Qualified and well-prepared 

lecturers, interesting and up-to-date topics 

 

Final Score obtained by “Digital Games for Language Learning” Webinar of 14th September 2023: 
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100% of respondents rated the webinar as extremely good and very high in quality. 

 

 

Conclusion 

The evaluation report analysing the obtained feedback from the participants to the 3rd Webinar of 

DIGIT EDU 2023 project organized by European Digital Learning Network ETS in cooperation with 

Istituto dei Sordi di Torino, held on the 14th September 2023 on the topic of Digital Games for 

language Learning confirms a very positive trend about the respondents’ feedbacks on webinars. 

As the previous ones held in July, also this online appointment for the education stakeholders and 

actors was welcomed warmly across all its different panels and sessions: very indicative is the 

appreciation of examples and practical tools for implementing digital solutions while teaching 

languages and discover new approaches based on gamification. The respondents approved the 

usefulness of the webinar’ sessions and showed a clear interest in further developing the lesson 

learnt. Speakers were rated as able and interesting: same goes for the set up and of the webinar 

and its overall quality. 
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Digitalisation of Work Based Learning 

 
‘’Revolutionizing work-based learning: Embrace the digital era at  

Digit EDU 2023’s transformative webinar’’ 

 

Thursday, 20th of July 2023 

 

 

Agenda 

 
15:00 – 15:10 

Opening - Prof. Dr. Petyo Budakov 

XU Exponential University of Applied Sciences 

 

15:10 – 15:35 
Transforming VET Education – Mr. Gianluca Coppola 

Navugating the Digital Frontier, President of European Digital Learning Network ETS  

 

15:35 – 16:00 
Digital Transformation – Prof. Dr. Filipe De Castro Soeiro 

President of the XU Exponential University of Applied Sciences  

 

16:00 – 16:20 
Digital Apprenticeships – Arme Unkrig Co-founder/Partner of Arvana GmbH 

Empowering skills for the digital work-based learning era 

 

16:20 – 16:50 
Exploring online tools for work-based learning – Yordan Karapenchev, Ph.D 

Enhancing Digitalisation in the workforce 

 

16:50 – 17:00 
Q&A and Recap 

   

Annex 1 - The Agenda 
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Annex 1 - The Agenda 

Digital education for adults and seniors 
 

Tuesday, 25th of July 2023 

 

Agenda 

 
14:00 – 14:10 

Introduction and presentation of Gianluca Coppola 
President of European Digital Learning Network ETS 

 

14:10 – 14:40 

Enpowering seniors 
Empowering seniors through digital education – Nicholas Moundouros, 

Emphasys Centre 

 

 

14:40 – 14:55 

Case studies, success stories: DIGITALIATORS 
Digital upskilling for senior citizens, focused on their everyday necessary online 

transactions especially after the pandemic – Ersi Niaoti, IDEC 
 

 

15:00 – 15:30 

Case studies, success stories: UNITED GENERATIONS 
Intergenerational and lifelong learning opportunities for supporting 

disadvantaged adults to upgrade their digital and literacy skills with the 

involvement of young people – Nicholas Moudouros, Emphasys Centre 

 

15:30 – 15:40 

Case studies, success stories: STRONG2GETHER 
Upgrading the Resilience and Adaptability of Seniors in the post-covid era 

through a digital-driven lifelong learning programme promoting civic 

engagement of all ages-Nicholas Moudouros, Emphasys Centre 
 

 

15:40 – 16:00 

Questions and answers 
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Digital Games for Language Learning 

 
 

                                 Thursday September 14th 2023 

 

 

Agenda 

 
15:00 – 15:10 
Welcoming and setting the rules for the webinar 

 

15:10 – 15:40 
Language learning, background theories and approaches – Gallo Florian IST 

 

15:40 – 16:00 
Examples of digital language learning: 4elements and 4elements in art - Silvia Doratiotto – Unito 

 

16:00 – 16:20 
Examples of digital language learning: Bibliodos and Bibliolingua - Giorgia Suriano – ISISS 

Magarotto 

 

16:20 – 16:50 
Open discussion 

 

16:50 – 17:00 
Wrap up and closure 

 

 

 

 

Annex 1 - The Agenda Annex 1 - The Agenda 
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             STEM in secondary education 
 

                                    Friday September 15th 2023 

 

 

Agenda 

 
17:00 – 17:10 
Introduction and welcome speech by the organizers 

 

17:10 – 17:35 
STEM applications for teachers 

 

17:35 – 18:00 
STEM applications for students 

 

18:30 – 18:50 
Benefits for applying STEM in the classroom 

 

18:50 – 19:15 
Presentations and conclusions 

 

19:15 – 20:00 
Optional networking session 

  

Annex 1 - The Agenda 
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Digital Education for adults and seniors 
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Digital Games for Language Learning 
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Digital games for language learning 
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Annex 4 - Questionnaires filled in 
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Annex 4 - Questionnaires filled in 

 

 



 
 

www.dlearn.eu 

 

47 

 

 

 



 
 

www.dlearn.eu 

 

48 

 

 
 

 

 

 

 

 

 

 

 



 
 

www.dlearn.eu 

 

49 

 

Annex 4 - Questionnaires filled in 

 

 



 
 

www.dlearn.eu 

 

50 

 

 

 

 

 

 



 
 

www.dlearn.eu 

 

51 

 

 

 



 
 

www.dlearn.eu 

 

52 

Annex 4 - Questionnaires filled in 

 

 



 
 

www.dlearn.eu 

 

53 

 

 

 



 
 

www.dlearn.eu 

 

54 

 

 



 
 

www.dlearn.eu 

 

55 

 

 

 

 

 

 

 

 

 



 
 

www.dlearn.eu 

 

56 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

Annex 5 - Materials distributed during the event 



 

Funded by the European Union. Views and opinions expressed are however those of the author(s) only and do not necessarily reflect 

those of the European Union or the European Education and Culture Executive Agency (EACEA). Neither the European Union nor EACEA 

can be held responsible for them. 

 
 

 

 

 

 

 

 


